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This Regulation is issued by the Council of
Ministers pursuant to Article 180 Sub-Article (1)
of the Customs Proclamation No. 859/2014.

PART ONE
GENERAL

L. Short Title
This Regulation may be cited as the

"Customs Regulation No. 518/2022".
2. Definition

Unless the context otherwise requires in this

Regulation:

1/"Certificate of Competence" means a
certificate issued by a Commission to for
aperson who has met the requirement ;
human resources and office facilities

necessary for a Customs Clearing Agent;

1T M 7, g
Negarit G. P.0.Box 80001
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2/ "Certificate of Professional Qualification”
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3/ “Customs Clearing Agent”

4/ “Freight Forwarding”

6/ “Precious Mineral”

a certificate issued by the
that

means
Commission to @ person
has fulfilled the criteria laid down in
this Regulation 2nd the Directive
issued hereunder which will enable it
engage in customs clearing business;
means
behalf of

customs

a person who on
another person
clearance within the Customs territory of

carry out

Ethiopia in connection with the import
and export of goods;
shall have the

meaning ascribed to it under Article 2

Sub-Article (i) of the Freight
Forwarding and Ship Agency License
Issuance  Council of  Ministers
Regnlations No.37/1998;

* §/“Diplomatic’ Community”  means
Embassies, Consular Offices,
International V and Regional

Organizations and their officials and

employees with diplomatic status;

shall have the

meaning ascribed to it under Sub-

. Article (24) of Article 2 of the Mining

Proclamation  No. 6782010 (as
amended );
7/ “Customs  Advisor  Professional

Certificate” means a professional
certificate  issued by the Customs
advisory

Commission to provide

services on matters related to Customs:
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8/ “Authorized  Economic

Operator”
means a person who is selected in
accordance with the criteria laid down
under this Regulation and Directives
issued hereunder and has obtained a

certificate which enable him benefit the

privileges  granted to  authorized
economic operators,

9/ “Proclamation” means Customs
Proclamation No0.859/2014 (as
amended);

10/ A term used in this Regulation that is
defined in the Customs Proclamation
shall have the meaning ascribed to it in

the Customs Proclamation.

PART TWO

CUSTOMS PROCEDURES
CHAPTER ONE
PASSENGERS CUSTOMS PROCEDURES

3.Customs  Procedure _Applicable on
Passengers
1/ Without prejudice to the rights and

privileges  granted to  diplomatic
communities or bodies with special rights,
any person who enters in to or departs
from Ethiopia shall declare the goods
carried by him by using the green or the
red channel as provided under the

Proclamation;
2/ As provided under Sub-Article (1) of this
Article a passenger carrying goods with

restricted  or

commercial  quantity,
prohibited goods shall not use the green

pass channel;
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> mge 09I

TIme3  ArF4h by using the red channel shall submit
a- =

INEAT LTCNFA: his baggage to the customs officer for
Inspection;
4 The provisions of Sub-Article D), )

and (3) of this Article shall be applied
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'The customs officer has the power to

search a passenger who passes through

the green channe] when he hag

Suspected the passenger of possessing

prohibited or restricted goods or goods
on which duty and tax should have been
paid;

Without prejudice to Article 83 of the
Proclamation a passenger who declared
his goods by using the red channe] sha]]
forthwith submit customs declaration
manually or electronically to0 the

customs;

' A passenger who declared his goods and

inspected in accordance with the

provisions of Sub-Article (2) and (5) of

this article shall:-

a) without prejudice to the forfeiture of
the goods, be criminally liable for
the offence committed if goods
inspected or declared are identified
to be prohibired goods:

b) submit an import permit from (¢
concerned regulatory body for 1
restricted  goods that are ~found

during customs inspection;
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c) re-export the restricted goods for
which an import permit is not
submitted to the customs within the
timt limit provided by law, without
being subject to any penalty;

d)be liable to forfeiture and disposal of
the restricted goods for his failure to
re- export such goods;

¢)pay customs duty and taxes in
accordance with Article 5 of this
Regulation with or without penalty,

as the case may be, on goods

declared or detected to be dutiable;

f) notwithstanding the provision of
Paragraph (e) of this Sub-Article, be
forfeited if the value of the goods
exceed the amount that is to be
entertained with penalty;

8 For the purposes of this Regulation,

goods identified by X-ray machine shall

not be considered as declared goods.

4. Foreign Currency and Precious Minerals
1/ Notwithstanding the provisions of Article

3 of this Regulation, any incoming
passenger with a possession of a foreign
currency in excess of the amount
permitted by the National Bank of
Ethiopia shall submit a formal customs

declaration to the Customs;
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leave the country with a foreign currency
or precious mineral in excess of the
amount permitted by the appropriate
authority or by law;

/1T o9° 0. oo31LEF (9oopahta Rha 3/ Any incoming passenger is not allowed to
DL (h? htédPLo PO “96273 com? enter the country with precious minerals
NAg LN @f VIC @90+ ¢+hahAd yar: in excess of the amount permitted by the

appropriate authority or by law;
9/ /NAC ALRLD @f VIC a0 11 ogL9°

2AMT Ao RYA htddLo oom? AL

4/ Any undeclared foreign currency brought

into the country or foreign currency in

US P17 0f L 0IC 410 htoonie- excess of the amount permitted by law or
wm? 0L 0L o VIC Aom A& P40 an amount in excess of what was declared
Foclr 9°Me RIRTMIT o9 eh3rC0Ie by the passenger when entering the
0% THPC LOlLAA: country and seized when leaving the

country shall be forfeited being considered
as contraband good;

&/ 0h? oL  ~AMF  (+dmo  Aha 5/ A person who is found bringing in or

htéPLao aom? (1AL PhOl 77027 ag ‘taking away Precious Minerals from
ATPES 0T 02010 0p” afom * Ethiopia shall be legally liable and the
CF1T Qo 10 tmfeyt: RILAMNP P Precious minerals shall be forfeited good
NFCRIT  PHTTo- TeT  A19oeh provided that the amount | of such
LDEAA:: minerals exceed the amount permitted by

law or the appropriate authority.

& 094 aoqAp 0P PF 5. Personal Effects

b/ @L WAEXRE PN 93T gego e 1/ A passenger who enters into Ethiopia may
MPA POT@: G0y Fp e MM F @ import personal effects free of duty and
PIHAN “00%C Ny epme. wavg p tax the value, type and quantity of whicf
FRONT PIN ™INILPTY btpg shall be determined by a Directive to ¢

17T 0L 01C AL00 LA issued by the Ministry of Finance;
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2/ If the personal effects imported by a

passenger exceed the value, type and
quantity determined by a Directive of the
Ministry of Finance, the passenger sh:

y of Finance, the passenger shall,
without prejudice to the payment of duty
and tax, pay a penalty of twice the amount

of duties and taxes payable on such goods,

3/ Without prejudice that the personal effects

imported by a passenger over two limes
in excess of the value, type and quantty
determined by the Directive shall be
forfeited; the passenger shall be

criminally liable;

4/ Ethiopian nationals who lived abroac for

more than one year for different reasons

and returned to Ethiopia on permancnt

basis may:

a) excluding vehicles, import  thewr
personal effects used abroad without
paying duties and taxes determuned by
the Directive of the Mimstry of
Finance;

b) import one houschold vehicie By
paying duty and tax in addiuon to0
personal effects descrnibed under

Paragraph (a) of this Sub-Arucle

5/ Fthiopians who have served in the

Ethiopian Government offices abroad for
one year or more W hen they return back to
Ethiopia may import on¢ vehicle free of
taxes and duties in addition 1© personal
effects to be determined by a Directive

issued by the Ministry of Finance ;

page £314
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|
. | of this Article shall only apply when the
. ‘ ‘
i : . brings an evidence from the
§ returnee brings an ¢
5 Embassy or Consular Office of Ethiopia
! ‘ ’
’ situated in the country where he used to
live or from the public body which

assigned him abroad which ascertains that

PAPS AL
the returnee has stayed abroad for one
year or more;
Ve «NMePF e Lie Nihoear 7 The type, value and quantity of personal
FYLP AT POP LTS eom’) CTHIAL effects which outgoing passengers carry

HANEC AL PN ool ¢ LONTAL at the ume of their departure shall be
determined by a Directive to be issued by
the Ministry of Finance;

L Nee LY NYm  Ap. eyl )‘tmqg; 8 The physical scarch conducted on

SN ren RPN NIAT
M FATA AT é Aol av(Ch)
reyews. ooy AANT:

AL passenger baggage shall be governed by
sirict nisk management principles which
prevent high inconvenience;

W P by B heblrs Jha v Ui of 9 The Customs Commission shall publicize
P AIAUE NS @f el 016 NHEAR
014 2Nt C PrAPAE NIR0 T R4

the hist of goods that may be imported or
exported free of duties and taxes

PrELNTed OFPT UCUC L4 D104 accordance with the Directive of the

AT Ministry of Finance and goods that are

restricted and prohibited.

L0 2£TF 3£ 1707 oviX 6. Submission _of Advanced Passener

Information
A NIy P VLY FLWNZCT NATNY | Any company that transports passengers
Py AT CCEY or APk e to FEthiopia shall provide advance
NA"Y PRI Tar oYL 339 o passengers information electronically ©

hee £l v AT AT $29 A Nompr ] the customs office at destination four

aEe AT PP RALT 0T hours before its arrival:
F2A owlE ONANTCLHA 1L, “Y01-40G: |
AAOT %
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2/ Notwithstanding the provisions of Sub-
Article (1) of this Article where the
voyage takes a time lesser than specified
under Sub-Article (1) of this Article, the
transporter shall provide the information

\ before the commencing the voyage;

3/ The Commission shall notify carriers
about the type of information required
to be submitted in advance;

4/ A transporter which fails to submit to the

Commission an advance passenger
information as per Sub-Articles (1) and
(2) of this Article shall be liable to pay an
administrative penalty of Birr 100,000
(One Hundred Thousand Birr) for each
trip.
CHAPTER TWO

CUSTOMS TRANSIT

7. Goods on Transit
has filed

declaration to import goods and has

1/A person who customs
obtained transit permit shall import such
goods within one month from the date

the transit permit is issued;

2/ A cargo which has obtained transit
permit to enter into Ethiopia or to be
exported out of Ethiopia shall compiete
the transit process and arrive at the
customs destination or exit port within

the time prescribed by the Commission;
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Article (1) of this Article if the goods are
10 be imported in partial shipments all
the goods shall be imported within three

months from the date of issuance of the

transit permit;

/ Norwithstanding the provisions of Supb-

Articles (1) and (3) of this Aric]e if it is
proved that the Cargo was unable to
arrive within the time period provided
under this Article due 0 unforeseen
circumstances the Commissiop may
grant additional period to enable the
cargo enter into the country, The
Commission shall develop a procedure
for the implementation of this provision;
The Customs Clearing Agent, who is
aware of the fact that the goods have not
arrived in  due time, shall forthwith
report to the Conimission within the time
specified by the Commission;

The Declarant and the transporter shall
Ieport to the customs in writing or
electronically within the time to be
prescribed by the Commission if the
goods cannot arrive gt the customs

destination within the specified time;

7/The report to be submitted by the

Declarant and Customs Clearing Agent
in accordance with Sub-Article (5) of
this Article shall indicate the reasons for
the delay and disclose whether any

change is made on the cargo,
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being subject to any penalty;
el Lt Frecnts o9 nhorc d)be liable to forfeiture and disposal of
@A P eAmM  hy b FocH the restricted goods for his failure to

A1 L.249A re- export such goods;

R P17 o L9 L2.NnAcN0.¢7 e) pay customs duty and taxes in
PLLNOT 0.9 +LPS 2ha pmhdant accordance with Article 5 of this
Us W17 oo1RFo- $Lrs Fhned Regulation with or without penalty,
Y &7 AIPR & M+Ly110- cowl as the case may be, on goods
nemr @OLI°  PAPMT RILNGA declared or detected to be dutiable;
LLLIN

ALY F00-RIPR LRA e (w) f) notwithstanding the provision of
Ptrovabto LSCP° @1LFo ¢ Pl Paragraph (e) of this Sub-Article, be
02 P2 (loodss, hoN+ST18m NAL UT forfeited if the value of the goods
N7 ARY L L@dAA: exceed the amount that is to be

entertained with penalty;

/ALY &7 REARY® (hhNsf 40 M7 8/ For the purposes of this Regulation,
0 LNAcA>T7 A7LPLNNt 0> goods identified by X-ray machine shall
ALEMCY®: : not be considered as declared goods.

8. PP ST PhS “90L5 T 4. Foreign Currency and Precious Minerals

a/mw L3N0 AIPAR i etesahto WSFCP 1/ NOththSt'anding the Provisions of Article
T TR, . - e -7 | MY 3 of this .Regulatlon,.any incoming
I A e N . passenger v.v1th a possession of a foreign
DL o oy A B Ry curreTicy iIn excess of the amount
MM MR e ANAC 09 WANT perr'mtt.ed by the National Bank of
Ethiopia shall submit a formal customs

declaration to the Customs;
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5/ An oulgoing passenger is not allowed o~

— .

leave the country with a forejgy Currency

or precious mineral in EXCESS of the

amount permitted

by the appropriae
authority or by law:

3/ Any incoming passenger is not alloweq to
enter the country with precioys minerals
in cxcess of the amount permitted by the
appropriate authority or by law:

4/ Any undeclared foreign currency brought
into the country or foreign currency in
excess of the amount permitted by law or
an amount in excess of what was declared
by the passenger when entering  the
country and seized when leaving the
country shall be forfeited being considered
as contraband good;

5/ A person who is found bringing in or
taking away Precious Minerals from
Ethiopia shall be legally liable and the
Precious minerals shall be forfeited good
provided that the amount of such
minerals exceed the amount permitted by

law or the appropriate authority.

5. Personal Fffects
1/ A passenger who enters into Ethiopia may
import personal effects free of duty and
tax the value, type and quantity of which
shall be determined by a Directive to be

issued by the Ministry of Finance;
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> If the personal effects imported by @

passenger exceed the value, type and
quantity deternuned by a Directive of the
Ministny of Finance, the passenget shall,
without prejudice to the payment of duty
and tax, pay a penalty of twice the amount ‘

of duties and taxes pavable on such goods,

>

3 Without prejudice that the personal effects

imported by a passenger over two tmes
in excess of the value, type and quantity
determined by the Directive shall be
shall  be

forfeited; the  passenger

criminally hable;

4 Ethiopian nationals who lived abroad for
more than one year for different reasons
and returned to Ethiopia on permanent

basis may:

a) excluding  vehicles, import  their
personal effects used abroad without
paving duties and taxes determined by
the Directive of the Ministry of

Finance:

b) import on¢ houschold vehicle by
paying duty and tax in addition to
described  under

personal  effects

Paragraph (a) of this Sub-Article,

Fthiopians who have served in the
Ethiopian Government offices abroad for
one year or more when they return back to
Fthiopia may import one vehicle free of
taxes and duties in addition to personal
effects to be determined by a Directive

issued by the Ministry of Finance
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6/ The provisions of Sub-Article (4) and (5)

of this Article shall only apply when the
returnee brings an ecvidence from the
Embassy or Consular Office of Ethiopia
situated in the country where he used to
live or from the public body which
assigned him abroad which ascertains that
the returnee has stayed abroad for one
year or more;

7/ The type, value and quantity of personal
effects which outgoing passengers carry
at the time of their departure shall be
determined by a Directive to be issued by

the Ministry of Finance;

8/ The physical search conducted on
passenger baggage shall be governed by
strict risk management principles which

prevent high inconvenience;

9/ The Customs Commission shall publicize
the list of goods that may be imported or
exported free of duties and taxes In
accordance with the Directive of the

Ministry of Finance and goods that are

restricted and prohibiteq.

6. Submission  of Advanced Passenger

Information
1/ Any company that transports passengers
to  Ethiopia gha

provide advance
passengers information e]cctronica”y to
the customs office at destination four

hours before its arrival:

H}iﬁ
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2/ Notwithstanding the provisions of Sub-
Article (1) of this Article where the
voyage takes a time lesser than specified
under Sub-Article (1) of this Article, the

transporter shall provide the information

\

| before the commencing the voyage;
3/ The Commission shall notify carriers

about the type of information required

i to be submitted in advance;

4/ A transporter which fails to submit to the
Commission an advance passenger
information as per Sub-Articles (1) and
(2) of this Article shall be liable to pay an
administrative penalty of Birr 100,000
(One Hundred Thousand Birr) for each
trip.

CHAPTER TWOQ
CUSTOMS TRANSIT
7. Goods on Transit

1/A person who has filed customs
declaration to import goods and has
obtained transit permit shall import such
goods within one month from the date

the transit permit is issued;

2/ A cargo which has obtained transit
permit to enter into Ethiopia or to be
exported out of Ethiopia shall complete
the transit process and arrive at the
customs destination or exit port within

the time prescribed by the Commission;
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3/ Notwithstanding the Pm\’.;‘“.”“ of Sub-
Article (1) of this Article if the goods are
to be imported in partial shipment

the goods shall be imported within three
months from the date of 1ssuance of the

transit permit;

4/ Notwithstanding the provisions of Sub-
Articles (1) and (3) of this Article 1f it 18
proved that the cargo was unable to
arrive within the time period provided
under this Article duc to unforeseen
circumstances the Commission may
grant additional period to cnable the
cargo enter into the country. The
Commission shall develop a procedure
for the implementation of this provision:

5/ The Customs Clearing Agent, who is
aware of the fact that the goods have not
arrived in due time, shall forthwith
report to the Commission within the time
specified by the Commission:

6/ The Declarant and the transporter shall
report to the customs in writing  or
electronically within the time to be
prescribed by the Commission if the
goods cannot arrive at the

customs

destination within the specified time:

7/ The report 1o be submitted by (he

Declarant and Customs Clearing A gen

In accordance with Sub-Article (3) of
~ ] K

this Article shal) ndicate the re sons for
asons f

the delay

and disclose Whether any

change is made op the cargo
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8/ 1f a cargo does not arrive at the customs
destination as provided under Sub-
Articles (1), (3) and (4) of this Article the
declaration shall be cancelled assuming
that the goods will not enter into the
country;

9/ The taxes and duties paid or the
guarantee submitted in connection with
the declaration cancelled in accordance
with Sub-Article (8) of this Article shall
be returned within one year from the date
of cancellation upon submission of
evidence showing that the foreign
currency used for the purchase of the

goods is returned to the approving bank;

10/ The provisions of this Article shall apply
on transit goods that did not arrive at
customs destination point or depart from
the country within the time limit

specified.
8. Goods Lost in Transit

1/ The importer and the Customs Clearing
Agent shall forthwith provide detailed
information to the nearby law
enforcement body and customs station as
soon as they know that the cargo or

goods in transit are lost;

2/ The Declarant and the carrier shall have
joint and several responsibility to pay
taxes and duties on goods or cargo that

are lost on transit;
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2/ The undeclared goods described under
Sub-Article (1) of this Article shall be
re-exported at the cost of the importer

provided that the importer notifies

before inspection or proves with

evidence that the goods are imported
without his order or interest,
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10. Goods Not Cleared from Neighbouring
t rt

1/ Goods that are not cleared from
neighbouring country Port for more than
three months from their arrival at such
port shall be transported and stored at a
dry port in Ethiopia without payment of

duties and taxes;

2/ The owner of the goods that are stored in
a dry port, in accordance with Sub-
Article (1) of this Article, may receive
the goods from the dry port upon

completing and

customs formalities
refunding all costs incurred in connection
with the transportation of such goods
within one month;

3/ If the owner of the goods stored in a dry
port is not able to receive the goods
within the period specified under Sub-
Article (2) of this Article, the goods shall
be sold on auction;

4/ The Minister of Finance shall issue

Directives for the proper implementation
of this Article.

MS P D
FOR AUTHORIZED ECONOMIC
OPERATORS
11. Simplified Procedures

The Commission shall:

1/ Develop simplified customs procedures

for wuse

by Authorized Economic
Operators selected in accordance with the

Directive issued by the Ministry;
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2/ Register Authorized
ovide them with certificates based

and pr
on the criteria specified under the
Directive to be issued by the Ministry

hereunder to make them beneficiary of

simplified customs procedures.

12. Criteria for Selection

A person shall fulfil the following criteria
to register as an Authorized Economic
Operator:

1/ Have a modern record management and
system of registry for the operation of
his business that facilitates customs
control;

2/ Have positive‘i compliance record
confirmed by Customs;

3/ Be capable of providing a guarantee to
ensure proper carrying out of his
obligations under a contract;

4/1s engaged in the export, import and
manufacturing business, ownership of a
Customs Warehouse, serves as a
Transporter, Customs Clearing Agent

and Freight Forwarding.

13. Simplified Customs Procedures

suthorizei B %

for

1/ Simplified customs Procedures to be

provided for Authorized Economic

Operators include the following;
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a) complete simplified customs
formalities and release the goods
expeditiously by accepting minimum
information necessary to identify the
goods and by having written
undertakings from the Declarant to
subsequently complete the formal
customs procedure;
b) providing Outdoor Cargo service to”
the declarant on goods imported and

to be exported;

¢) providing permission to the declarant
who frequently imports or exports
goods to submit only one
consolidated goods declaration for
all imports and exports made in a
given period of time;

d) allowing the declarant to assess and

declare his duty and tax liabilities

by himself;

e) allow release of goods before
completion of customs
formalities;

f) allow release of goods on deferred
payment of taxes and duties;
g) provide priority service in all

customs services.

2/ The Commission shall, based on
Directives to be issued by the
Ministry hereunder, put in place other
procedures that facilitate and simplify

the rendition of expeditious customs

service;
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T3/ The Commission shall based on the
Directive to be issued by the Ministry
hereunder suspend; revoke the license

of Authorized Economic Operators.

14. Responsibilities of Other Concerped
Bodies

I/ Government  bodies and  organizations

which provide service to Authorized

Fconomic Operators having certificate

trust and

of the

recognition from
Commission shall design and implement
a system which enable them to give
priority service to Authorized Economic
Operators;

2/ The  Commission  shall  frequently

provide to the relevant bodies the list of

Authorized Economic Operators, which

arc covered by the program and the list

of those whose certificate is revoked.

CUSTOMS CLEARING AGENTS AND
ADVISORS
CHAPTER ONE
RECRUITMENT, TRAINING. ISSUANCE
QF CERTIFICATE OF QUALIFICATION

AND COMPTENCE
15. Recruitme

y

I/The Commissiop shall, register persons
above 21 yearg old and not convicted of

customs and (ax offences to serve as

ustoms clearing agent and provide
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training or allow third parties to provide
training to such recruits at their own
cost based on training programs to be

developed;

2/ Notwithstanding the provisions of Sub-
Article (1) of this Article, the conviction
of the person may not preclude him from
recruitment and training as a customs
clearing agent where 5 years have lapsed

after the completion of the prison

sentence,
3/ The educational qualification and
criteria of the training shall be

determined by a Directive to be issued

by the Minister;
4/ The  Commission may  provide
additional  training to  upgrade

professional qualification of customs

clearing agent, as the case may be;

5/ Where a former customs officer passes
the examination to engage as customs

clearing agent the

and consultant,
Commission may certify him provided
that he has served as customs officer for
a minimum of Eight years in the
Commission and took the examination
within three years from the date he has
left the Commission and that the officer
is not dismissed for serious disciplinary

misconducts;
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AL payeih ANTAALY T AAmMS training to such recruits at their own
LANA  @Ly  AONEE @13 ATSAP cost based on training programs to be
PRCOA: developed;
B/ PIU ATIPR FION-ATPR (&) 390 \.5CY9° 2/ Notwithstanding the provisions of Sub-
PEAT A Ao PO honla Article (1) of this Article, the conviction
E Gl PAL®  NPY  PEAT awqA of the person may not preclude him from
(I'+9°<-h ANTAALy T havao oo A recruitment and training as a customs
NowAm3 RAPILm-9°: clearing agent where 5 years have lapsed
after the completion of the prison
sentence;

B/ QAR9°4h AATAALYT  aAmG Poren - 3/ The educational qualification and
PTIVCT  RERS eoaewd a0l criteria.  of the training shall be
LTS A LOND- wavl e LOATA: determined by a Directive to be issued

‘ by the Minister;
¥ her ar9°4h A4 4 2T 4/ The  Commission may  provide
ATRANLALYE: TG Povep AR additional  training  to  upgrade

professional qualification of customs

clearing agent, as the case may be;

5/ Where a former customs officer passes
the examination to engage as customs'

the

Commission may certify him provided

clearing agent and consultant,
that he has served as customs officer for
a minimum of Eight years in the
Commission and took the examination
within three years from the date he has
left the Commission and that the officer

is not dismissed for serious disciplinary

misconducts;
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6 Upon completion of the traming provideq

under Sub-Article (1)and up on fulfiimen;

of the criteria provided under Sub-Article

(5)

of this Article, the examination and

certification of customs clearing agents

shall be made by the Commission.

16. Certificate

of Professiona]

Qualification

I The Commuission may issue certificate

J

of professional qualification for a
trainee who 1s duly recruited and
effectively completed the training of
Customs Clearing Agent and passed
the examination. The type, contents
and the level of the certificate shall be
determined by a Directive to be issued
by the Ministry;

Any person who has acquired a

certificate of professional
qualification shall take professional
development courses provided by the
Commission that help upgrade his

skalls;

A person who is provided with a
certificate of professional
qualification in accordance with

Sub-Article (1) of this Article, the

certificate of professional

qualification shall be cancelled

where the licensee leases the license,

falls to engage in the Customs

Clearing Agent for a year and above

or fails

to take professional

development courses provided by the

Commission:
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4/ A person  whose certificate

professional qualification has
cancelled in accordance with Sub-
Article (3) of this Article, may regain
his certificate only after he re- attended
by the

passed the

the training provided

Commission and

examination .
17. Issuance of Certificate of Competence
The Commission may issue certificate of

competence to a person who:-

1/ Engaged professionals with a certificate
of professional qualification given in
accordance with Article 16 of this
Regulation with a number required
under the Directive to be issued by the
Minister;

2/Has permanent office with adequate
telephone, fax, computer and related
communication equipment to carry out

the business;

3/Have sufficient space to keep any
correspondence, financial and customs

documents:

18. Trade License

1/ Any Customs Clearing Agent who has
certificate of professional qualification
and competence shall have valid trade
license from the Ministry of Trade and
Regional Integration to carry out customs

clearing service;
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goods by himself or by his employee who

has the certificate. of professional
qualification.

19. Issuance _of  Identification  Carg
and Usage of Certificate of Competence

1/ The Commission may issue
identification card upon ascertaining
that a Customs Clearing Agent has
fulfilled the requirements under this
Regulation and Directive issued by the

Minister hereunder;

2/ The Ministry may issue a Directive on
code of ethics of Customs Clearing
Agents as well as on the use of
certificate of professional qualification

and competence.

CHAPTER TWOQ
SUSPENSION AND CANCELLATION OF

1/ The Commission may suspend or cancel

the  certificate  of  professional

Qualification or competence issued to a
Customs Clearing Agent where the

clearing agent is :
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21.

a) proved to have violated laws related to
his profession;

b) proved to have failed to discharge his
obligations or responsibilities under this
Regulation, the Proclamation and other

laws enforced by the Commission;

2/ The Ministry may issue detailed
Directives on the suspension and
cancellation of certificate of professional

qualification or competence.

CHAPTER THREE
OBLIGATIONS OF CUSTOMS

CLEARING AGENT AND FREIGHT

FORWARDER
ligations of toms Clearin t
Any Customs Clearing Agent shall:-
1/ Submit to the Commission evidence
indicating his authority to act on behalf

of his client, when requested by the

customs officer;

2/ Promptly advise his client of any of his
mistakes or business irregularities in
relation to documents and that he has to
act in accordance with the law as soon

as he is aware of the mistakes of his
client;

3/ Ensure as to the legality of information

he provides to his client;
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&/ e h9e4h AL 0P P Nhe?Q'r S/ Ensure safe arrival of the customs

phdboom  PLav  Ppap)2F hNdoS transit goods to the customs destinatiop
s LU T a1l oL 1IN op8LA as per the pre-conditions set by he

s LN S EX TN L T A Commission;

2 0°93F m-9°  h9e4hn n)n_;p g CUUNCT 6/ Refrain from any act or attempt of
£9°4.h 9o D L9° 7 a0 threat, false accusation, manipulation,
hoY04.4-¢-1: QUAT heohad: AdmloT 220G or offering of gifts, promising or
hewgad: @A 257 hoohdt L9 allowing unlawful advantages for
APP9°  FANC  heoodet  @@9°  phoe customs or police officers who are on
hoodm-t  L9° Avam-T N °nC duty at any customs station;

Pao o]

Z/ MOPEP PP C1YP4N B2 PP Ige
Y -ENPPS  ONhlor  ao3 1L ATY)F -

7/ Refrain from any act or attempt to

acquire or transfer directly or indirectly

@ £9° ATINFAAG hooq°hC Paov )i secrete customs information;
B/ PPN 9 OO  NANLAGVTED 18 e 8/ Have the obligation to keep all records
AANS 05 Fo- PPETIE ATPOP 0P with respect to cases on which customs
. NARLITD 20840, A@-mmT AG formalities are  completed and
OAmFPAL D94 ANTAALY T ¢ IC information of  all financial
PlHom B P1NA. ATRTT Pam el transactions, correspondences, and in

general all information and complete
documents relating to his customs

clearing activities;
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i LN A N WA with Sub-Article (8) of this Article to be
fi-g° ad.ak P o LG checked and inspected by customs officer
AIRANZALY Preh foo.  pE oY and to take copies of the documents as
ATLONE Pooqipe: may be necessary;,

I o oc Pt b AYRTFT Ar9°4h 10/ Maintain all documents and records
6 RERAI® RO A9°QT Govgt €40 related to his activities for a period of
LHPePP five years;

I8/ 00, 022 heoa.e OC Adh 020 11/Have an obligation to undertake his
o080 £40 AS Ao, 0 hooyd m_¢ business operation of imported goods
AQh co@m, (AC €40 N0 haa NF from gate of entrance to the customs
PNl destination of the goods and for export
8.3 RN : goods from the station of departure to

the customs gate of exit.
A€ N00F hOTAAL 2T 22. Freight Forwarders
o/ PAATXREL 9945 L9° QA~AMT PO 1/ The Ethiopian Maritime Authority shall
ANTAALY T 428 PNNT®Y AG LP8 frequently provide the Commission with
L0 0T L9 PFALNVEeT 0P detailed information as to the issuance,
ANFAAL2T HCHC  anlE (P Lho- suspension and cancellation of licenses
Ah T AP hANTE of the Freight Forwarders;

g/e09 RO+Aaad.m- N9°4%-n T 2/ The Freight Forwarder shall forthwith
RERA9° A8 (NPPF TAOT P7.govn) report any risk or unexpected condition.
RO @f9  eatmld  vsd  AhOT that directly affects the customs transit
0201 NAPLO Lo AT PHI°4N operation to the nearest Customs station
NP LI AN Ad® AA Par Tt or to other concerned government body.
AN C7°CT 0991047 18,0 halT::
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CUST OM&WARFH‘UQE
CHAPTER ONE
KINDS OF CUSTOMS !YABEHQIIE
ESTABLISHMENT
23. Kinds of Customs W%
by license

1/ The following public or private Customg

warehouses may be established by licenge

to be issucd by the Commiggjgy,..

a)Public Temporary Customs Warehous,

b) Public Bonded Customs Warehoyge,

¢) Private Temporary Customs Warehouse,

d) Private Bonded Customs Warehouse,

¢) Relief Goods Bonded Warehouse:

f) Duty Free Store: and

g) Dufy Free Shop.

2/ Government customs warehouse shall be

established by the Commission.

3/ With respect to dry ports the
Commission shall only issue licenses to
customs warehouses established within
the dry ports.

24, Criteria for Public T ar m

War r _Public B t

Warehouses

I/ Warehouses in which goods in a sealed

container are stored shall fulfill the

%
\

following:-

a)a weigh bridge with capacity of 40
tonnes and above;
b) three or more machineries or gantries

with a loading capacity of 40 tones and
above;
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¢) three or more forklifts with a loading

capacity of 5 to 10 tonnes and above;

d) an open space of above 15,000 metre
squarcs constructed with asphalt or
cement concrete used to store staffed
container goods until customs procedure

is completed;

¢) an open space of 3,000 metre squares
constructed with asphalt or cement
concrete which is suitable for goods
inspection;

f) an area of goods inspection with a
shaded area of 2,000 meter squares or
above constructed with asphalt  or
cement concrete;

g) three or more closed warehouses with
an area of above 1,000 meter squares
each used for storing goods until

released for free circulation’

h) complete equipment and special and
closed warehouse for the storage of
goods like food items, medicines,
dangerous and perishable goods as
their nature requires;

I)equipment used for affixing, strap and

cutting customs seal; and

J) wagner, ladders, ground scales and

measurement units.

14334
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r Y/ Construction  machinernes BETICUItyy

warchouse st

machinenes and vehcies il

I

have the following componen

a) an open space ol above 1,000 mey,
(s

square constructed with asphalt o
cement concrete;
b) a garage hole with mobile ladder used

for inspecting body of vehicles

c) garage equipment  with necessary

electrical and other

related

maintenance services;

d) a winch leased or purchased.

3/ A warehouse used for the storage of goods

inspected as loaded on the truck shall

have the following components:

a) an open space with an area of above
2,000 metre squares constructed with
asphalt or concrete used for the parking
of loaded trucks;

b) shaded open space with an area of
above 500 metre squares constructed
with asphalt or cement concrete used
to inspect loaded trucks:

¢) Wagner, ladders, ground scales and

measurement units.

4/ warehouses used for the storage of goods
in different types of packaging shall have
the following components:-

a)

not less than two closed warchouses

cach with an area of 1,500 metre

Squares used for storing food items

and medicines;
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b) not less than two closed or open
warehouses each with an arca of above
1,000 metre squares used for storing ‘
chemicals, dangerous and other related

goods;

c) two or more forklifts that are obtained
by lease or purchase and can load or

unload three or more tons of goods;

d) pallets used for placing small wrapping
or packing items in the shelf and a safe
box for keeping precious and

susceptible goods safe; and

e) Wagner, ladders, ground scales and

measurement units.

5/ Without prejudice to the provisions of
Sub-Articles (1), (2), (3) and (4) of this
Article, any public temporary customs

bonded

warehouse shall in addition to components

warehouse or any public
required under this Article shall have the

following components:-

a) professional warehouse employees and
workers necessary for the service
provided by the warehouse;

b) fire extinguisher, first aid kit, water
spraying hoses and similar accident
prevention equipment required for the
safety of the employees or workers,
goods and other properties;

c) offices and office materials necessary

for customs activities;
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d)open and closed warchoyses used for~
the storage of goods transferre from
licensed customs warehouses of £00(s

abandoned or forfeited:

e) cafeteria and toilcts for workers and

customers;

f) a generator capable of Providing the

necessary service and sufficient
water supply;

g) parking lots for office Services
vehicles;

h) a compound of warehouse with

security  cameras  and

proper
that

separate the compound from other

demarcations  and fences

areas;
1) sufficient area for trafficking trucks
in the compound constructed with

asphalt or cement concrete; and

J) warehouse

Mmanagement  system

Supported by modern information

technology,

25. Requirements for Establishing Private
Bonded Warehouse

1/ Customs warehouse used for the storage of
production inputs with sealed containers

and other packing shall have the following
Components:

a) Privately owneq or leased warehouse
With an areg of above 1,000 metre

Squares and constructed with asphalt
Or Cement concrete;
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k) two or more forklifts that are obtained
by lease or purchase and can load

three tons or above of goods; and

1) provide a guarantee equal to the
taxes and duties payable on goods in

transit and entering the warehouse.
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2/ Notwithstanding the provisions of Sup.
Article (1) of this Article, where it ig
deemed necessary, the Commissiop
may provide private bonded warehouge
licence for other goods;

3/ construction machineries,  public

transport vehicles, dry and liquid cargo

trucks and agricultural equipment
warehouse shall have the following

COI‘l’lpOI‘l@I’ltS b=

a) open warehouse constructed with

cement concrete or gravel;

b) equipment required for the safety of

goods and prevention of accidents;

c) a garage area and hole suitable for
inspecting body of wvehicle or
machinary;

d)a private owned or leased

warehouse with an area of above

1,000  metre squares  and
constructed with asphalt or cement
concrete for parking;

e) office equipped with full furniture
and other related materials to
facilitate the customs operations;

f) warehouse management system
supported by modern information

technology; and

g) a warehouse with a gate lockable

jointly with the Commission and

the licensee.
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26. Red yirements

Store

Private bonded warehouse licensed for

storing goods that arc to be sold in a duty

free  shop shall have the following
components:
a) privately owned or leased closed

warehouse with an arca of above 150
meter squarcs;
b) fire extinguishing equipment required

safety of goods and

for the
prevention of accidents;

c) office equipped with full furniture and
other related materials to facilitate the
customs operations;

d) a generator necessary for the work;

e)a compound of warehouse with

security ~ cameras and  proper
demarcations and fences that separate
the compound from other areas;

f) depending on the nature of the goods
shelves to be used for storing or
keeping goods and sufficient closed

warehouse;

g) equipment used for affixing, strap and

cutting customs seal;

h) warehouse =~ management  system

supported by modern information
technology;

1) conducive to be jointly locked by the
Commission and the licensee;

j) a guarantee equal to the taxes and

duties payable on goods entering the

warehouse.
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a) privately owned or leased warehouse
with asphalt or cement concrete;

b) disaster prevention equipment
required for the safety of goods and
prevention of accidents;

¢) office equipped with full furniture and

other related materials to facilitate the

customs operations;
d) a generator necessary for the work;
¢) a compound of warehouse with
security ~ cameras  and  proper
demarcations and fences that separate

the compound from other areas;

f) depending on the nature of the good
special closed warehouse for storing
medicines, foodstuff, dangerous and
contaminable goods;

g) equipment used for affixing, strap and

cutting customs seal;

system

h) warehouse = management

supported by modemn information
technology;
1) sufficient area for trafficking loaded

trucks to the warehouse;

j) complete customs formalities on

goods in the warehouse within six

months, which period may be
extended by the Commission;

k) a warehouse with a gate conducive to
be jointly locked by the Commission

and the licensee;
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transit and entenng the Marchouse

28. Licencing of Boended Lagoent
Outside the Lod Park
Bonded

export manufactunng factory
located outside the Industry Park shall have
the following components to get licence
1/ Certificate obtamed from the Ethiopian
Investment Commussion or Mimistry of
Industry indicating that he 1s beneficiary
of the system;
2/ Input output coefficient approved by

the relevant organ and lists of inputs,

3/ A bank guarantee or insurance bond for
guaranteeing payments of duty and tax
on goods entering the warchouse on

which duty and tax 1s not paid;

4/ Inputs warchouse and production
warchouse both located in  onc
compound;

5/ Exit and entrance gates of goods
separate from exit and entrance gate of
employees, which 1s convement for

customs control;

6/ Office with complete facilines and

utilities  equipped  with  customs
information system that i1s convement
for implemenung customs procedure
and control,

7/ A system of customs registry and record
management supported by information

technology that clearly indicates goods
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entered into the warehouse for storage

and goods withdrawn from the

warchouse as well as goods exported
from the factory;
8/ A compound fenced and with installed

security camera; and

9/ Fire extinguisher for preventing fire

accidents.

29. Licencing of Bonded Manufacturing
Warehouse Located Outside Industry
Rark

Bonded manufacturing warehouse located

outside Industry Park shall fulfil the

following components to get licence:-

1/ Certificate obtained from Investment
Commission or Ministry of Industry
indicating that it is beneficiary of the

Bonded warehouse

manufacturing

system;

2/ An approved document of input output
coefficient and lists of inputs to be

imported by the importer;

3/ A bank guarantee or insurance bond in
an amount equal to taxes and duties on
goods to be imported within a year
guaranteeing payments of duties and
taxes on goods on which duty and tax is
not paid;

4/ Introduce Customs goods registration
system for registering goods entering
and leaving the warehouse which is

supported with information system;
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30.

5 A compound fenced
security camera;

6/ A warchouse convenient to load and
unload goods from trucks; and

7/ Fire extinguisher for preventing fire

accidents.

Licencing of Bonded Input Supply
Warchouse |Qgg§gd Qutside [ndustry
Parks

Bonded input supply W
industry parks shall fulfil

archouse located

outside the

following components to get licence:-

\Valid business license;

a—

If engaged In supplying its products 10

ta

heneficiaries of export duty incentive
schemes a certificate obtained from the
Investment Commission Of Ministry of
Industry, as appropriatc, indicating that
he 1s beneficiary of the schemes, input
output coefficient and the list of inputs

to be mmported all approved by the

appropnate organ;

A bank guarantee or insurance bond of

‘as

an amount sufficient for guaranteeing

payments of duties and taxes on

imported production inputs within a

year on which duty and tax is not paid;

4/ Privately owned or leased closed

warchouse with an area of 150 square

metres;
5/ Implement a systcm"of customs registry

and record management supported by

information technology that clearly
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11/ A warehouse convenient to load and
unload goods from trucks;
12/ Fire extinguisher for preventing fire
accidents;
13/ Provide a guarantee equal to the taxes
and duties payable on goods entering

the warehouse; and

14/ A warehouse gate with conducive to
be jointly locked by the Commission

and the licensee.

31. Licencing of Bonded Export Facfory,
Input Supply Warehouse Located Inside
Industry Parks
Bonded Export Factory, Bonded Factory
Warehouse and Bonded Input Supply
Warehouses located inside Industrial Parks
shall fulfil the following components to get
licence:-

1/ A certificate issued by the Investment

Commission;
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2/ A certificate issued by the concerned
regulatory body confirming that it is
a beneficiary of export trade
incentive schemes;

3/ A bank guarantee or insurance bond

of an sufficient for

amount
guaranteeing payments of  duties
and taxes on imported production
inputs within a year on which duty
and tax is not paid;

4/ Input output coefficient approved by
the relevant organ and lists of raw
inputs to be imported by the importer
shall be presented to the

Commission.

32. Location for the FEstablishment of

Customs Warghouses

1/ Customs  warehouses may be
established along with customs entry
and exit stations for all means of
transportation by air, land and water
customs ports, transit routes as well as
in free trade zones and special

economic zones;

2/ Without prejudice to the provision of
Sub-Article (1) of this Article, the
Commission ~may  permit  the

establishment of customs warehouse

in other places.
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33. Obligation of the Importer Whe Failed

to Clear Goods on time from Temporary
Customs Warehouse

1/ The importer shall be responsible for the

goods not cleared out from the
temporary customs warehouse after duty
and tax is paid and goods released order

1s issued to him;

2/ The owner of temporary customs
warehouse may, with the permission of
the Commission, transfer the goods not
cleared from the warehouse after

completion of customs formalities;

3/ The owner of any temporary customs
warehouse may, after giving one month
notice, sale , fully or partially, the goods
with respect to which the goods

importer has failed to clear out from the

warehouse by paying the warehouse

rent due to him;

4/ After the rent of the warehouse are
covered, the remaining amount of
proceeds of the goods disposed in
accordance with Sub-Article (3) of this
Article shall be refunded to the

Importer.
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1/ Gioods may enter into of withdrawn from
customs warchouses only on the working
days and hours of customs stations of

ports;

2/ The Commission may, when requesied
permit  goods to enter into o be
withdrawn from the warchouse on

other days or hours not covered under

Sub-Article (1) of this Article

) n }‘4"‘

35. Granting _and Rejecting  Warchouse
I)‘;[""'!

1/ The Commission customs

may grant
warchouse permit for any applicant who
fulfils the requirements provided under
the provisions of the Proclamation, this
Regulation and the Directives to be
issued hereunder;

2/ Without prejudice to the provisions of
Sub-Article (1) of this Artcle, the

applicant for customs warchouse permit

shall obtain the permit where the

applicant:-

a) submits written application;

b) furnishes guarantee determined by

the Commission.

3/ Any applicant who applies for customs

warchouse permit shall  submut  the

following together with his wntten

application:
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a) the plan of Customs warchou» to be
established;

b) document proving the completion of
the construction of the warehouse;
c)a statement which indicates the area

and specific location of the
warehouse; and
d) an evidence showing that the

warehouse is owned or leased.

4/ The Commission may refuse to grant

customs  warehouse permit by the

following reasons.

a) where it is established that the
compliance records of the applicant is
not good;

b) where the location of the warehouse is
not convenient for customs service
and control;

¢) where the applicant is not financially
capable and cannot furnish  the

required amount of guarantee;

d) where the goods for which warehouse
permit is requested is believed not to
have been convenient for customs
control.

5/ The

Commission  shall notify the

applicant, in writing, of its decision of
granting or rejecting the application
within fifteen days from the receipt of the

application.
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36. mmuaumum_ﬁswl—ﬂf
Permit

1/ Unless and otherwise the license is
cancelled in accordance with reasons
provided under the provisions Article 37

of this

warehouse permit shall be valid for one

Regulation, a customs

budget year;

2/ Customs warehouse permit shall be
renewed upon payment of the required
service fee at the beginning of every
Ethiopian budget year from July 1* to
July 30" ;

3/ The licensee who has not renewed his
permit within the time limit speciﬁed.
under Sub-Article (2) of this Article,
may renew his permit from August 1%
to August 30" Ethiopian budget year
with the payment of a penalty of 100
percent of the service fee; .

4/ Notwithstanding the provisions of
Sub-Articles (2) and (3) of this
Article, where the warehouse licensee
establisheé:' that he was not able to

due to force

renew his permit

majeure, the permit may be renewed
decision  of  the

upon the

Commissioner or his representative

without penalty;
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S for the purposes of this Article m

majeure’”  shall  mean conditiong
provided under Article 1792 of the
Civil Code of Ethiopia which prevengg
the owner of the permit frop
renewing his permit within the time
specified by law.

37. Reasons for Cancellation of Customs
Warehouse License

1/ The Commission may unconditionally

revoke the warchouse permit issued

where the

under this Regulation
licensee:-
a) allows unauthorized or unregistered

goods to enter into or withdrawn from

the warehouse;

b) withdraws goods upon which the

customs formality is not accomplished,
¢)cancels or deletes  documents
describing goods that have entered into

the permitted warehouse;

d) provides false evidences or commits
fraudulent acts pretending the entry of
goods into the permitted warehouse
that are not actually entered;

e) goods entered into the warehouse are
stolen and it is proved that the licensee
has cooperated with such act;

f) failed
accordance with Article 36 of this

to renew his permit in

Regulation;
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g) the licensee has not stored any good in
the warchouse within one year from
the issuance of the license.

2/ The Commission

may revoke Customs

the
following reasons by giving ten days prior

Warchouse  permit  for of

any

notice to the licensee where the licensee:

a) fails to comply with the conditions
specified by law or Directives issued
by the Commission;

b)is not cooperative to customs officials

and employees who are on duty;

c)causes damage on goods due to
mishandling or negligence:

d) failed to transfer goods that are
abandoned or attached by court order,

forfeited, and goods upon which

customs formalities are not

accomplished

to the

government
warchouse on due time; or

¢) fails to provide required samples or
collect samples which are provided

carlier or report in due time.

3/ Notwithstanding the provisions of Sub-
Article (2) of

Commission may not revoke the permit;

this  Article, the

provided that the defects notified to the
licensee by the Commission are correctly
and completely rectified within the time
specified in the notification of the

Commission;
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4/ A person whose permit has been
cancelled with reasons provided under
this Article may regain his warehouse
permit after one year from the date of

fulfilling  the

cancelation upon

requirements.
PART FIVE
DUTY FREF SHOP
CHAPTER ONE
ESTABLISHMENT _OF DUTY FREE

SHOPS
38. Duty Free Shop Permit

1/ The Commission may grant duty free
shop permit for any Ethiopian national
who fulfils the conditions provided
under this Part of the Regulation;

2/ Without prejudice to the provisions of
Sub-Article (1) of this Article any
person applying for a duty-free shop
permit shall submit his application to

the Commission.

39. Preconditions for Obtaining Duty Free
Shop Permit
.Any person applying for a duty free shop

permit shall submit the following
documents with his application:-

1/ Import license;

2/ Retailer license with Birr

10,000,000.00 (Ten Million Ethiopian

Birr) or above capital;
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3/ Duty free store for which a customs

warehouse permit is granted for-

40. Application Lodged to Obtain Duty F
Shop Permit
Any person applying for a Duty-Free Shop

permit shall submit his application
supported by the following documents and
statements:

1/ Full name and address of the owner of

the duty-free shop;

2/ Physical address of the duty-free shop

and duty-free store;

3/ Type of goods to be sold at the duty-
free shop;

4/ The annual quantity of supply;

5/ Title deed and plan of the duty free
shop and duty free store where the
shop and store is owned by the

licensee;

6/ A copy of the rental agreement for the
duty free-shop and/or the Duty Free
Store where the shop and the store are

obtained by lease;

7/ A cash register machine which is
programed to operate in foreign
currency approved and registered by

the concerned organ,
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Established
I"Duty Free Shops shall be established
only in the following places:-.
a) at international air ports;

b) at customs entrance and exit points;

¢) in the office of African Union;

d) in the office of African Economic
Commussion;
¢) in hotels with four star and above;

and

f) other places to be determined by the

Minister in special cases.

Addiional pre-conditions which shall be

fulfilled by Hotels selected for the
establishment of duty-free shops and
other places where duty free shops are to
be established by special permission shall
be descnbed by a Directive to be issued

by the Ministry.
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renew his permit within one month from
the last date of national annual business
license renewal by making payments of

renewal fee to the Commission;
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2/Where the owner of the permit fails to
rencw his permit with in the time limit
provided under Sub-Article (1) of this
Article he may renew the permit by
paying a penalty of 100 percent of the
renewal fee within one month additional
time:

3/ Notwithstanding the provisions of Sub-
Article (1) and (2) of this Article, the
owner of the permit who has established
force majeure for the failure of renewal
of the permit with in the time specified
under the provisions of this Article may
renew his permit without penalty by the
decision of the Commissioner or his
representative;

4/ For purposes of this Article “force

shall

provided under Article 1792 of the Civil

majeure”’’

mean  conditions

Code of Ethiopia which prevents the
person from renewing his permit within

the time specified by law,
43. Preconditions to be fulfilled for the

Renewal of Permit

1/ The owner of the permit shall submit the
following documents to the Commission
to renew his duty free shop permit:-

a) financial report of the preceding year;

b) renewed import and retail license;

¢) renewed bank guarantee or insurance
bond; and

d) renewed duty free store permit.
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2/ The Commission shall renew the duty
free shop permit by ascertaining the
fulfilment of the conditions provided
under Sub-Article (1) of this Article.

44. Suspension and  Cancellation  of
Permit

I/ The Commission may suspend the

permit and prevent goods from

entering and leaving the duty free

shops until the owner of the permit

takes remedial action on the

following defaults:

a) failure to produce timely sales and
stock report;

b) failure to purchase or use cash register

machine;

c) operates business without getting

receipts printed,;

d) failure to keep commercial and
financial books of record;

e) failure to support his system of record
and documentation by technology;
and

f) failure to renew his Duty Free Store

permit.
2/ The Commission may unconditionally
cancel the duty free shop permit where

the owner of the permit:

a) fails to take remedial action on
reasons specified under Sub-Article
. (1) of this Article within three months

from the date of suspension;
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b) is proved to have sold goods for

no (9]

who have rights

persons

purchase goods from duty free shops:

c)is found to have sold goods in
Ethiopian Birr;

d) fails to deposit the foreign currency
from the proceeds of his sale in
accordance with Directives to be

issued by the National Bank of

Ethiopia;
e) fails to timely pay Customs Duty and
taxes due to him;
f)is found to have performed sales
transaction without receipt; and
g) commits any customs fraudulent

acts under the cover of the duty free

shop.

CHAPTER THREE
RIGHTS AND DUTIES OF DUTY FREE

SHOP OWNERS AND BENEFICIARIES

45. Right to Buy Goods from Dutv Free
Shops

1/Only the following Persons have the
right to buy goods from duty free shops:

a)any incoming passenger to the
country;
b) transit passengers;

c)any outgoing passengers from the

country;
d) Embassies, Consular Offices,
International or Regional

Organizations; and
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¢) Diplomats, Diplomatic Missionaries and

employees of International or Regional

Organizations who have duty free
privileges.
2/ Beneficiaries  described  under  the

provisions of Paragraph (a), (b) and (c) of

Sub-Article (1) of this Article may

purchase duty free goods from international

air ports at customs entrancc and exit

stations wherein duty-frec  shops  are
established;
3/ Beneficiaries ~ described  under  the

provisions of Paragraph (d) and (¢) of Sub

Article (1) of this Article may purchase

duty free goods from duty free shops

established in Addis Ababa and other

places wherein duty free shops are
established by the special permission of
the Commission;

4/ Notwithstanding the provisions of Sub-
Article (1) and (3) of this Article, any
incoming passenger may purchase duty free
goods only before crossing customs check

point;

5/ For the purpose of this Article any staff of
an airline or railway transport company
who is travelling as member of the airline
or railway crew shall not be considered as
passenger when returning back to Ethiopia

from their trip.
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of free shall

Beneficiaries

duty 700ds

submit the following documents to the duty

free shops, when they want (o purchase

duty free goods:

I/ Incoming and outgoing passengers shall
submit their passport or other travelling

documents;

2/ The special bencficiarics of duty-free
privileges shall submit coupon together
with their passport or identification

card, and supporting letter from the

Ministry of Foreign Affairs, as the case

may be.

Any duty free shop and store owner shall:

1/ Ensurc that goods listed under the
Directive to be issued by the Minister of
Finance are imported with a non-
crasable mark of “duty free™;

2/ With the permission of the Commission,

have sales receipts, goods receiving
and delivery vouchers, and ledger
books issued containing the necessary
data and information described under
this Regulation;

3/ Obtain a permit from the National
Bank of Ethiopia to scll goods with

foreign currency;
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4/ Ensure that any goods entered Into or
withdrawn from the permitted duty free
shop or duty free store are approved in

advance by the Commission;

5/Sell duty free goods only to the

beneficiaries mentioned under this

Regulation and ensure that they have
evidence showing that they are
beneficiaries;

6/ Issue invoices for every sales transaction;

7/ Use cash register machines;

8/ Submit his monthly sales and stock
report to the Commission;

9/ Duly record and update his records of
sales transactions with a system of books

of account;

10/ Establish modern automation system to
control the stock and sales of duty free
goods;

11/ Arrange office with full facilities and

submit

materials  and necessary

documents and ecvidences to the
customs inspectors assigned by the
Commission;

12/ Submit annual financial reports audited

by external auditor within three months

after the end of the budget year;

13/Issue and implement Directives of

disciplinary measures to properly

administer working as

employees

vendors in the duty free shop;
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14/ Notify the Commission and obtain

permission to open additional duty free

shop when he requires to do so;

15/ Shall notify the Commission and obtain
permission there from to make any
material change on the duty free shop or

the duty free store;

16/ Comply with customs laws,
Regulations, Directives, and Procedures
applicable on duty free shops and duty
free stores;

17/ Not transfer his duty free shop license

and permit to any other person,;

18/ Not sale goods from duty free shop to

domestic passengers;

19/ Not sale goods to the customers above

the limit determined by Directives;

20/ Cancel the sale and refund the foreign
currency paid for the goods purchased
by the outgoing passengers where the
goods are returned to the duty free
shop due to cancellation of the trip.

48. Control of Duty Free Shops and Duty

Eree Stores

The Commission shall:
1/ Notify the National Bank of Ethiopia of
persons granted with permission for duty

free shop and duty free stores;
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POCE heT CHAPTER FOUR
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Fi. At PoLPT ool Cooamt PAbiT 49. Responsibility to Provide Information to
Customers
5 w9 eblLr 11 0F oviien, o fAIC 1/ Any duty free shop owner shall provide
NANLF havgdlé e44r 99 09 Ao Nt information on their rights and duties to
At PAFD APT oot AT VLT ad persons who have the right to purchase
A8, Pard D14 RANTE goods from the duty free shop;
B/ MY AIP& aowld Pol0me ool N4 2/ The information to be provided under this
oA PONAm 0P PTT  NCNHC  AS Article shall include displaying lists of
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"50. Handling of Goods in Duty Free Shop

I/ Any owner of a duty free shop shall
perform the following activities in his

duty free shop:-

a) displaying non-consumable goods;

b) allowing customers to check the

fitness of non-consumable goods;

c)performing  sales  activities 1o
customers;

2/ Goods may not be removed from the duty

free shop for checking or displaying or for

any other reasons before sale.

51. Goods Sold in Duty Free Shops and
Performance of the Sale

1/Duty Free Shop owner may sale the

following goods in duty free shops:-

a) alcohol drinks of any type;
b) packed foods and soft drinks;

¢) ready-made clothes and shoes;

d) cultural and artistic goods;

e) agricultural  and  industrial
products;

f) Tobacco, cigarette and cigar;

g) ornaments and beauty make up
goods;

h) perfumes and cosmetics

products;
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1) electronics and accessories;
J) houschold goods and personal
effects; and
k) other goods that are allowed by
the Ministry of Finance.
2/ Any goods in duty free shops shall be

sold in foreign currency;

3/ The quantity of goods to be sold at
one transaction to beneficiaries of
duty free shops shall be determined
by Directives to be issued by the
Ministry of Finance;

4/ Notwithstanding the provisions of
Sub-Article (3) of this Article the
quantity of goods to be sold at one
transaction " to diplomatic

communities shall be determined by

the Ministry of Foreign Affairs.

52. Recording and Reporting System
1/ Any owner of duty free shop shall have a
system of record for regularly
registering goods imported, sold and

unsold stock in the warehouse;

2/ Any owner of duty free shop shall use a

system of stock management that

follows first in first out method:

3/ Without prejudice to the Provisions of
Sub-Article (1) of this Article any

owner of duty free shop shall have

commercial  record  management

system  supported by = modern

information technology for registering
the types, quantities, transaction of

goods and the movement of stocks;
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4/'The owner of the duty free shop, in
addition to monthly transaction and
stock report, shall submit a consolidated
business

annual financial and

transaction report to the Commission.

Goods

I/ A person whose permit is revoked in
accordance with the provisions of this
Regulation may transfer  goods

imported duty free to a person who has
similar privileges;

2/ The owner of a duty free shop shall
report to the Commission goods that
are spoiled or damaged or goods that
cannot be sold for reasons not
attributable to his fault;

3/ Goods in the duty free shop that are
spoiled or damaged, or that cannot be
sold for any reason and on which
customs duty and tax is not paid shall
be disposed by the Commission at the

cost of the company owner.

54. Use of Sales Register Machine

1/ Any duty free shop owner shall have
the duty to use sales register machine.
In situations where the sales register
machine is out of order shall issue

invoices printed on permission from

the Commission;
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connection with  the use of sales

register machine.
S5. Duties and Responsibilities  of the

ional Bank of Ethiooi:
The National Bank of Ethiopia shal)-

1/ Provide a permit to the duty free shop
owner for transacting in foreigp
currency;

2/ Establish and implement a system
which

enables it control the

transactions of duty free shops
performed in foreign currency and
follow-up  the timely deposit of

foreign currency returns to banks.

56. Duti i R ibiliti {4

The Ministry of Foreign Affairs shall:

1/ Identify and register the diplomatic
community with duty privileges based
on international agreements and

conventions;

2/ Notify the Commission of members
of diplomatic community having
duty free privileges;

3/ Provide

cards to and

coupon
determine quota of members of
diplomatic community who have

duty free privileges;

14367
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4/ Collect coupon cards from members
of the diplomatic community who
lcave the country accomplishing

their mission and notify same to the

Commission.
PART SIX
"E \"
57, Exemption from Taxes and Duties

I/ The Ministry of Finance may for

cconomic, social or administrative

reasons exempt goods imported into the

country from taxes and duties by
Directive or through a decision to be
rendered in accordance with the power
vested in it under Sub-Article(l) of
Article 129 of the Proclamation;

2/ The Customs Commission shall register
the taxes and duties forgone on goods
imported free of taxes and duties pursuant
to Sub-Article (1) of this Article, allow the
goods to enter into the country and submit
quarterly reports to the Ministry on the
amount of taxes and duties registered as

forgone;

3/ The Ministry of Finance shall incorporate

consolidated statement in the annual
public accounts showing the amount of
taxes and duties forgone and the reasons

for the exemption.
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The Ministry may issue Directives for the

proper administration of this Regulation.

59. T ransitory Provisions
I/ Persons and organizations who haye
been operating Temporary  Publjc
Customs Warehouses with a license
obtained from the Commission sha]]
fulfil the requirements under Chapter
four of this Regulation within two years
and other types of warehouses within
one year from the date of issuance of
this Regulation. Hence, until the period

granted herein, their license shall be

renewed upon fulfilling the
requirements ~ under  the repealed
Regulation;

2/ Cases pending before the effective date
of this Regulation shall be disposed in
accordance with

the  repealed

Regulation.

60. Inapplicable and Repealed Regulations

1/ The following Regulations are hereby

repealed by this Regulation:

a) Customs Warehouse License Issuance
Council of Ministers Regulation No.
24/1997;

b) Customs Clearing Agents Council of

Ministers Regulation No.108/2004;
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2/ Any Regulation or Directive inconsistent
with this Regulation shall have no effect
on  matters  covered

under  this

Regulation.
61. Effective Date
This Regulation shall enter into force upon
the Date of approval by the Council of
Ministers on the 21* day of May, 2022.

Done at Addis Ababa, on this 5" Day of
July, 2022.

ABIY AHMED\ (DR.)
PRIME MINISTER OF THE FEDERAL
DEMOCRATIC REPUBLIC OF ETHIOPIA
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